
If you experience a problem with your firearm, you must complete this form and return it with any supporting photos to 
warranty@zenithfirearms.com. Zenith Firearms is able to ship repaired/replaced firearms directly back to the customer. 
However, if you would like the firearm to be returned to a firearms dealer, please attach a copy of the dealer’s FFL. Once 
Zenith Firearms has reviewed your inquiry, a representative will contact you regarding return details.

Please allow for a 30-day turnaround time to have your firearm returned to your possession.
Verify that your firearm is unloaded and that ammunition is not packed in the box.

Customer Name  ___________________________________________________________________________________________

Address  ___________________________________________________________________________________________________

City ________________________________________________________ State ________________  Zip _____________________

Phone _____________________________________________________________________________________________________

Email ______________________________________________________________________________________________________

Product name/model ________________________________________________________________________________________

Serial # ________________________________________________________________ Date purchased  ____________________

Purchased from ____________________________________________________________________________________________

Description of problem/malfunction:

ZENITH WARRANTY RETURN FORM

          10517 Critzer Shop Road, Afton, VA 22920  |  Tel: 434.202.7790  |  Fax: 800.466.4444  |  www.zenithfirearms.com

Firefox users: Download and complete form using Adobe Acrobat. If you do not have Adobe Acrobat, you can download it for free here

https://get.adobe.com/reader/
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